Nucpopmaums o npaBe notpebutenen (hpMHAHCOBbIX YCJIyI HA HanpaBJ/iEHUe
o6pauweHns omHaHCOBOMY YNOJIHOMOYEHHOMY

C 1 sHBaps 2021 roga AeNCTBYET HOBbI A0CYAE6HbIM MOPSAOK YPEry/IMPOBaHMS CriopoB
noTpebuTenein C HerocyAapCTBEHHbLIMU NEHCUOHHBIMU (hOHAAMM.

B cnyyae ecnM HerocydapCTBEHHbIA MEHCUMOHHbIM (POHA OTKa3blBAETCA YAOBNETBOPUTHL
TpeboBaHus MoTpebuTens, Ao obpalleHus B Cya MoTpebuTenb AN yperysMpoBaHusl criopa
AOSIKEH 06paTUTLCA K (P1HAHCOBOMY YMNOTHOMOYEHHOMY.

JOMKHOCTb (PMHAHCOBOrO YMOSIHOMOYEHHOro yuypexaeHa deaepanbHbiM 3aKOHOM OT 4 UIOHSA
2018 roga N2 123-®3 «O6 ynonHOMOYEHHOM MO MpaBaM MNoTpebuTenen UHAHCOBBIX YCNyr»
(nanee — 3akoH).

®UHAHCOBbLIN YNOMHOMOYEHHbIM paccMaTPUBAET WMYLLECTBEHHbIE TpeboBaHMs MOTpebutens,
pa3Mep KOTopbIX He npeBbilwaeT 500 000 pybnei.

ObpalleHne noTpebutens ¢GUHAHCOBOMY YMOSHOMOYEHHOMY MOXET OblTb HanpaBneHO B
3MIEKTPOHHON opMe Yepe3 JIMYHbIN  KabUHET Ha oduuManbHOM cailTe (UHAHCOBOrO
YNOJTHOMOYEHHOI0 UM B MUCbMEHHOW (hopMe.

MNprveM U1 paccMoTpeHue obpalleHuin  noTpebuTtenerr  ocywecTBnsieTcss  (UHAHCOBbLIM
YNOMHOMOYEHHbIM 6ecnnaTHo.

[o HanpaeneHuss obpalieHnss (HUHAHCOBOMY  YMNOTHOMOYEHHOMY MOTpebutenb AOMKeH
06paTUTbCA C 3asIB/IEHNEM - MPETEH3MEN B HEroCyAapCTBEHHbLIN MEHCUOHHLIN (oHA. [aHHbIV
MPETEH3MOHHBIA MOPSIAOK YCTAHOBNEH CTaTbel 16 3akoHa M ABNseTcs 06si3aTeflbHbIM NS
notpebutenen.

C noppobHon wHdopMaumein o0 nopsigke HanpaBneHuss  obpalleHns  (MHaAHCOBOMY
YNO/IHOMOYEHHOMY ~ MOXHO  O3HAaKOMWUTbCA Ha  OduuManbHOM  calTe  (MHAHCOBOMO
YMOMHOMOYEHHOT 0.

OduumanbHbIM calT prHAHCOBOMO yrnosHoMoYeHHoro: www.finombudsman.ru

Homep TenedoHa cnyxbbl obecneveHus AesATenbHOCTU (UHAHCOBOrO YMOSHOMOYEHHOro: 8
(800) 200-00-10 (6ecnnaTHbIX 3BOHOK No Poccum).

Mecto HaxoXaeHus Cnyx6bl obecneyeHus [AesATeNbHOCTH (pnHaHCcoBOro
ynonHoMo4eHHoro: 119017, r. MockBa, CTapoMOHETHbI NepeyJsiok, AOM 3.

MoyTOoBbIN agpec Cnyx6bl obecneyeHus AesiTenbHOCTH (pnHaHcoBoro
ynonHoMouyeHHoro: 119017, r. MockBa, CTapoOMOHETHbI nepeysiok, A0M 3, noJsiyyaTtesb
AHO «COA®Y>».
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